Living Choice Demonstration Project

Quick Reference Guide

SoonerRide

SoonerRide is a statewide non-
emergency transportation
service funded through the

Oklahoma Health Care Authority.

It assists people in getting to
and from SoonerCare
appointments.

OKHCA partners with
LogistiCare Solutions to provide
this service for both the Sooner-
Care Traditional and Sooner-
Care Choice programs.

Before calling SoonerRide,
Participants should have the
following:
e SoonerCare ID #
e Time and day of
appointment
e Address and phone number
of the facility
¢ Reason for the appointment

Reservations
To make a reservation,
e Call 1.877.404.4500
¢ Call Monday—Saturday
7:00am-6:00pm
e Call at least three business
days before the trip is
needed

Transportation Services

Tulsa Metro Area

Tulsa Transit

Lift Program

The Lift Program is Tulsa Transit’s curb-to-curb paratransit service for
persons with disabilities who have been determined ADA paratransit
eligible and who are five years of age or older.

Unconditional Eligibility
An individual is eligible for all trips on paratransit service

Conditional Eligibility
An individual may be eligible for certain trips on paratransit service

Traditional Eligibility

An individual is eligible for paratransit service on a temporary basis.
The length of time varies depending on the customer’s
transportation needs.

Lift applications are available by calling 918.582.2100. Completed
applications are mailed to Ability Resources for processing.
Participant’s will be required to attend a face-to-face interview with an
Ability Resources representative who will determine their level of
eligibility.

Reduced Fares for Seniors and Persons with Disabilities
Citizens age 62 or older and persons with disabilities are eligible for
Tulsa Transit’'s Reduced Fair Program. A special photo ID card, issued
through the program, permits holders to use the city bus system at half
price.

Guaranteed Ride Home

Tulsa Transit offers the Guaranteed Ride Home program for valid
Express Fare cardholders. Call 918.582.2100 and a Tulsa Transit
supervisor or taxi cab will provide a ride home.



